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• Please ensure ID card is up to date and on file in our office and be prepared to present your insurance card at each visit.  

• Patients enrolled in plans that require a designated PCP are responsible for confirming that their insurance plan has their current PCP on file before your visit. 

• HMO members outside of DFW Region are restricted to local network as determined by your insurance company.  

• Added referrals and authorizations may be required as per your insurance company requirements. 

Medicare 
Payor 

Contracted Products Exclusions Notes 

Aetna Medicare 
• Aetna Medicare ESA PPO (see information under 

Notes section) 

Excluded as of 1/1/2025: 
Aetna Medicare Advantage HMO (Choice, D-SNP, Prime 
& Value) 
Aetna Medicare Advantage PPO (Choice II, Eagle & Plus) 

Aetna Medicare ESA PPO patients can still be 
seen after 12/31/2024. Members out-of-
network benefit is the same patient 
responsibility as in-network benefits. 

BCBS Medicare 

• Blue Cross Medicare Advantage Choice 
Plus/Premier PPO 

• Blue Cross Medicare Advantage Value HMO/Dual 
Care Plus HMO D-SNP 

 

BCBS TX will no longer sell Medicare 
Advantage plans to individuals. However, 
these plans may still be available to retirees 
who receive benefits through a previous 
employer as part of their retirement/pension 
package. 
 
Please advise patients that they should NOT 
purchase a BCBS MA plan during open 
enrollment if they are purchasing from a 
broker. 

Humana 
Medicare 

• PFFS (Gold Choice) 
• PPO (HumanaChoice, Regional PPO, Honor) 

Excluded as of 1/1/2027: 
HMO (Gold Plus, D-SNP) 
  

 

Molina 
Healthcare 
(Molina 
Marketplace 
ACA/Exchange) 

• Medicare Advantage Complete Care D-SNP 
Medicare Advantage Complete Care D-SNP – 
technically in-network but we do not participate in 
Medicaid so we cannot accept these patients 

Unable to accept patients on plans with any 
Medicaid component. 

Superior 
HealthPlan 

• Allwell Medicare HMO, Complement HMO, 
Simple HMO, Harmony HMO D-SNP & Nurture 
HMO D-SNP 

Harmony HMO D-SNP & Nurture HMO D-SNP – 
technically in-network but we do not participate in 
Medicaid so we cannot accept these patients 

Unable to accept patients on plans with any 
Medicaid component.  
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Medicare Made Simple 
As a patient of a Southwestern Health Resources network provider, you are eligible for trusted, one-on-one Medicare counseling through Chapter at no cost. 

Discover Savings: Find an affordable plan that covers your prescriptions and doctor visits. Access the care you deserve: Understand and make the most of your Medicare coverage.  

Your Medicare questions, answered: Get friendly guidance from licensed Chapter advisors Monday through Saturday. 
 

Chapter is independent of all Medicare Advantage plans and networks, allowing its advisors to help you compare options based on your individual needs. 
 

Call 855-740-7668  or find us online at askchapter.org/swhr for trusted Medicare help  

Medicare 
Payor 

Contracted Products Exclusions Notes 

United 
Healthcare 

• MA PPO, Regional PPO, Regional PPO D-SNP, 
Regional PPO C-SNP, PPO I-SNP, MA HMO 

IMPORTANT UHC MA HMO NOTE: 
There is a possibility that the UHC MA HMO plans will 
terminate on 6/30/2027 and not be renewed. 
 
UHC PCP assigned patients: 
Patients can make PCP changes on a monthly basis. 

*Includes HealthSelect Medicare Advantage 
Plan and TRS Care Medicare Advantage both 
use United HealthCare Group Medicare 
Advantage PPO Network 

WellCare of 
Texas 

• All PPO and HMO Products   

Wellpoint 
(Formerly 
Amerigroup) 

• Wellpoint Medicare Advantage 2 (HMO) 
• Wellpoint Dual Advantage 2 (HMO D-SNP) 
• Wellpoint Kidney Care (HMO C-SNP) 
• Wellpoint Full Dual Advantage 2 (HMO D-SNP) 
• Wellpoint Chronic Care (HMO C-SNP) 
• Wellpoint Home Care (HMO I-SNP) 
• Wellpoint Full Dual Advantage (HMO D-SNP) 
• Wellpoint Dual Advantage (HMO D-SNP) 
• Wellpoint Lung Care (HMO C-SNP) 
• Wellpoint Full Dual Advantage 2 (HMO D-SNP) 

All plans in Bold, Underlined and Italicized 
formatting in the Contracted Products column to the 
right - technically in-network but we do not participate 
in Medicaid so we cannot accept these patients 

Unable to accept patients on plans with any 
Medicaid component. 


